NurseOne, Inc.

Trainers. Developers. Staffers

NurseOne’s Policy for CPR Participants

= C(lass begins at the scheduled time. Please make every effort to arrive a few
minutes before the scheduled class time. You must be on time because the class
must start promptly. There is a lot of material to cover in the allotted time. If you
are considerably late, you will not be allowed to join the class.

» Dress is casual. Wear comfortable clothing. Skill practice sessions require that
you bend your knees, assume kneeling position, breath into manikins etc. Your
dressing must accommodate skills practice.

= Do not wear lipstick or heavy make-up, as this will cause damages to the
manikins. Jewelry such as large rings and long necklaces may interfere with your
practice on manikins.

= Ifyou have any medical condition that might require modifications and
adjustments to the skill demonstrations sessions, please notify the training
scheduler or the instructor before class begins.

= [fyou are pregnant, we ask that you check with your doctor prior to class to
ensure your safety.

= Ifyou have an acute condition that would increase your risk or other participant’s
risk of exposure to infections, e.g., acute respiratory infection, or any open wound
or sores on your hands, head, face, lips, or inside of your mouth, you may
reschedule your training to another date.

= Certification cards are awarded upon successful completion of the class. You must
attend the entire class in order to receive the certification card. We do not make
exceptions for appointments, work schedules, excessive tardiness or early leaving.

= Ifyou find you are unable to attend the class you have registered for, please
cancel with your training scheduler at least 1 week in advance to avoid incurring
processing fee.

= No refunds for No Call - No Show.

= Thank you for your cooperation in this matter. We look forward to your presence
in the class.



